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ABSTRACT

Much has been written about cultural preservation practices; however, a literature gap
exists regarding the documentation of the lived narratives of minority youth as they navi-
gate cultural preservation through social media. In a digitalized society, cultural identi-
ties are now expressed and communicated online, and therefore, digital preservation is
undeniably perceived as a necessary tool for the continuity of cultural identities. Cultural
preservation is at the heart of this inquiry, and in this context, social media becomes a
potential vehicle for revitalizing and sustaining endangered languages and traditions,
particularly among marginalized ethnolinguistic groups such as the Kagan. This study
documents and analyzes three narratives of Kagan youth in Panabo City, Davao del Norte,
Philippines, to illuminate how social media functions both as a site of possibility and
a site of loss in the preservation of linguistic and cultural heritage. Using a case study
framework grounded in interviews, content analysis, and discourse analysis, the study un-
covered the everyday negotiations of identity, language, and belonging in online spaces.
Findings revealed that while the students occasionally engage with Kagan-related online
content, they exhibit limited awareness of their cultural practices and seldom use their
native language in social media interactions. The diagnosis reveals a reciprocally con-
nected dilemma where social media as a cultural preservation tool is underutilized, fur-
thering the endangerment of the Kagan identity in the real and virtual world, vice versa.
The implications for culturally responsive digital interventions and educational programs
that promote active lingua-cultural engagement and the limitation that it may not re-
flect the diverse realities of other marginalized ethnolinguistic groups will be discussed.
Furthermore, the study also argues for the possibility of blurring the ontological divide
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between the real and virtual as physical cultural identities vis-a-vis expression and com-
munication, traversing both domains.
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1. INTRODUCTION

he preservation of minority cultures in the digital era has emerged as a growing con-

cern, particularly in the context of cross-cultural communication where global and
local identities continuously intersect, as well as evolve. As digital social platforms (e.g.,
Facebook, Instagram, etc.) become increasingly embedded in everyday life, so do the
questions arise about their potential role in challenging and supporting the preservation
of cultural heritage. This issue is especially significant for marginalized ethnolinguistic
communities whose traditions, languages, and cultural practices are often overshadowed
by dominant narratives.

One such community is the Kalagan people — known interchangeably as Kagan —
an indigenous ethnolinguistic group native to the Davao Region in Mindanao, Philip-
pines. The Kagan has a distinct and complex identity. Some considered the Kagan as
Lumad, that is, a non-Moro and non-Christian indigenous people’s group of Mindanao,
given their origin and cultural practice, while others insist that their conversion to Islam
led them to be identified as Moro. The creative blend of non-Moro cultural traditions
with the Islamic tradition places the Kagan in a unique and interesting position.

Despite their historical and cultural significance, their traditions and language face
increasing marginalization due to the pressures of urbanization, assimilation, and rapid
modernization (SunStar Davao, 2017). Militarization in the mountain areas, especial-
ly in the ancestral domains, led to the massive displacement of Kagan communities.
The militarization in these areas is a result of the government’s relentless pursuit to end
local insurgency, paired with capitalistic ventures as extractive industries continuously
encroach on the Kagan ancestral domains. The loss of land entails the loss of language
(Minority Rights Group International, 2021). The diaspora of Kagan communities and
their integration into lowland societies threatened not only their way of life but also their
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language. The status of the Kagan language is considered endangered and can be attrib-
uted to “the Cebuano speakers in attendance and a failure to preserve this threatened
language through documenting their oral literature” (Cerbo 2024, p. 347).

The Kagan continue to uphold distinct cultural practices and strive to maintain their
identity within a transforming socio-cultural landscape. Efforts to preserve the Kagan’s
intangible cultural heritage have long been a subject of discourse and practice among
scholars and cultural workers. A study conducted by Yu et al. (2022) documented Kagan
folktales such as Pilandok and the Giant, Two Old Kagans, Banog: The Courageous Bird,
etc., and examined their respective social, economic, religious, and political significance.
An earlier study by Yu (2017) also documented Kagan epics such as The Epic of Diman-
lod and The Epic of Bontugan. Sultio and Gomez (2022) also did an analysis of selected
Kagan poems, while Tudy and Tudy (2022) made a documentation of Kagan women’s
contemporary stories of life challenges and aspirations.

Cultural preservation efforts of the Kagan culture and language have been limited to
print media. In the contemporary period, social media platforms have become dominant
modes of communication. Digital spaces serve not only as avenues for social interaction
but also as potential spaces for cultural empowerment. Previous research has shown that
social media can foster the development of new linguistic cultures and serve as a means
of asserting cultural identity (Androutsopoulos, 2015). However, there remains a notable
lack of focused qualitative inquiry into how minority communities like the Kagan navi-
gate and appropriate these digital terrains for cultural sustainability.

This study seeks to address this gap by providing a better grasp of how Kagan youth
experience and engage with their cultural identity in online spaces and examining their
narratives and lived experiences to uncover the lived realities behind digital interac-
tions, specifically to examine how social media practices may contribute to (or hinder)
the preservation of their linguistic and cultural heritage. It is the ultimate hope of this
research to offer valuable insights into the broader role of social media in sustaining mi-
nority cultures in the contemporary era.

2. METHODOLOGY

2.1 Research Locale

The research was conducted in Panabo City, Davao del Norte, a city with a household
population of 208,464 as of 2020. There are no official records detailing the number of
Kagan residents in Panabo City, although major Kagan communities are concentrated in
Barangay Datu Abdul Dadia and Barangay Cagangohan, while small pockets of Kagan
settlements are found within the political jurisdiction of Panabo City.
2.2 Research Partners

Research partners belong to the Kagan ethnolinguistic group currently residing in
Panabo City, belonging to the youth sector, which ranges from 15 to 30, as defined by
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Republic Act No. 8044, otherwise known as the Youth in Nation-Building Act. However,
to ensure the safety of minors, who are considered members of the vulnerable sector, the
researchers will only consider respondents of legal age, that is, 18 years old and above.
Research partners should be active social media users for no less than five years during
the time of the research. Given the classification of the Kagan ethnolinguistic group as
a minority group in Panabo City, the researchers considered the following limitations:
the use of purposive sampling in determining the research participants, and the limita-
tion of research partners to three individuals.

2.3 Data Gathering Method

Data for the research were collected through Key Informant Interviews (KII). A semi-
structured interview questionnaire was prepared to guide the researchers in the interview
process. Given the number of research participants, the researchers presented the data as
case studies detailing their perceptions and experiences of cultural preservation through
social media.

2.4 Data Analysis Procedures

To ensure a comprehensive and meaningful interpretation of the participants’ ac-
counts, the study employed a two-layered qualitative analysis integrating content and
discourse analyses. Content analysis was used to reconstruct and present the participants’
experiences in coherent narrative form.

In deepening the interpretation beyond its narrative surface, each participant’s tran-
script was further examined using Critical Discourse Analysis (CDA) (Fairclough, 1995;
van Dijk, 2008; Gee, 2014). CDA was used to explore how language constructs social
meanings, power relations, and ideologies within the participants’ talk.

2.5 Ethical Considerations

Informants were informed about the study’s objectives, confidentiality measures, and
their right to withdraw at any point. Informed consent was obtained both verbally and
in writing. Pseudonyms were used to ensure anonymity, and transcripts were securely
stored and accessible only to the researchers.

3. RESULTS, ANALYSES, and DISCUSSIONS

3.1 Content Analysis

The paper acknowledges the method of anthropological investigation advocated by
Clifford Geertz, which encourages local culture to be understood and seen in an inter-
pretive rather than a positivist point of view, which seeks universal laws and constants
(Geertz, 1983), and which is done through “detailed microscopic descriptions that are
based on a complex web of interpretations” (Martin, 1993, p. 270). Following the Geertzian
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tradition, the content analysis of the gathered data focuses on “the subjective interpretation
of the content of text data through the systematic classification process of coding and iden-
tifying themes or patterns” (Hsieh & Shannon, 2005, p. 1278). In order to extract the layers
of meaning embedded within the respondents’ narratives, the researchers, in conducting
content analysis, followed “an approach of empirical, methodological controlled analysis of
texts within their context of communication, following content analytic rules and step-by-
step models, without rash quantification” (Mayring, 2000, p. 2).

3.1.1 Coupling between Language and Culture as Integral in Identity
Formation

Language is associated with culture. The respondents are unanimous in acknowledg-
ing the inherent relationship between language and culture. According to one respond-
ent, there is a “sense of connection with the community” every time she encounters an in-
dividual speaking the Kagan language. It should be noted, based on the respondents’
testimonies, that when one finds out that a stranger knows how to speak Kagan, the au-
tomatic response, or at least the direction of the conversation, is steered towards cultural
practices and traditions. It is also interesting to note that the perceived relationship be-
tween language and culture is central to the respondents’ understanding that language,
vis-a-vis culture, is an important identity marker.

3.1.2 Digital Minoritization through Social Media

It is evident that the respondents felt that they are minoritized in social media. The re-
spondents observed that there is a limitation in the number of available posts discussing
the Kagan culture or even the use of the language online. The comparison made by the re-
spondents, namely the ability to acknowledge that Kagan culture-related contents and
posts are significantly lower in number compared to non-Kagan contents, is an acknowl-
edgement of the Kagan ethnic group’s limited presence on social media. Furthermore,
the Kagan respondents’ report of constant adjustment in terms of adopting non-Kagan
languages such as Tagalog and Cebuano Bisaya, in terms of captioning shared contents,
and the creation and responding to comments, is also evidence of their digital minor-
itization. The digital minoritization of the Kagan ethnolinguistic group is a reflection of
their status as a minority in Davao del Norte. Provided that their social media commu-
nity revolves around their physical community, it entails that they connect and engage
with almost the same group of people they encounter in the physical world.
3.1.3 Social Media’s Role in Leveraging Identities

The analysis reveals that the Kagan respondents are also aware of the role of social me-
dia in leveraging their identities online. The respondents acknowledged that the increase
in the number of posts related to Kagan culture and language signifies an increased digi-
tal ethnic presence. The respondents’ identification of the presence of Kagan culture and
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language-related content created by non-Kagan individuals or institutions is a manifesta-
tion of endangering their social media presence, as there are tendencies of misrepresen-
tation of their cultural practices and language. In connection with that, the respondents’
appeal that Kagan culture and language-related contents should, as much as possible, be
created by their fellow Kagan is an acknowledgment of the role of social media in terms
of leveraging their identities in the digital landscape.

3.1.4 Synthesis

Language is central to identity. The perceived limitations in terms of the availability
and frequency of Kagan culture and language-related content online are a reflection of
the minoritization of the Kagan ethnolinguistic group. The ethnic group’s minoritization
was brought to the digital space. However, despite the acknowledgment of their minor-
ity status online, the respondents firmly expressed hope that through social media, their
individual and collective identity will be leveraged.

3.2 Discourse Analysis

The study further presents the results of the critical discourse analysis (CDA) through
the identified themes conducted on the three Kagan youth narratives. The analysis fol-
lowed Fairclough’s three-dimensional framework (textual analysis as derived from tran-
scribed interview responses, discursive practice, and social practice) to understand how
the participants’ language use reflects their cultural identity, awareness, and engagement
with social media as a possible tool for preserving the Kagan language and culture.

3.2.1 Linguistic Identity and Daily Language Practices

On a textual level, all informants described their language as central to their identity.
Words and phrases such as “deeply rooted,” “important,” “proud,” and “connected” ex-
press that they strongly value being Kagan. However, their stories also showed a contrast
between how much they value their language and how often they actually use it. They
used hedging and modal words like “sometimes,” “maybe,” “can,” and “have to”, which
show uncertainty and adaptation to social situations. Phrases such as “we adjust” and
“no choice but to speak Bisaya” reveal that speaking the dominant languages (Bisaya and
Tagalog) has become a necessary part of daily life.

In terms of discursive practice, this kind of talk builds a picture of authentic identity
under pressure. The Kagan language is spoken proudly within families and communities,
but becomes less visible in public spaces such as schools and workplaces. The inform-
ants’ language choices showed that they have learned to move between cultural pride
and social practicality. Their acceptance of this situation, such as saying it is “normal”
or “understandable,” showed that they have internalized the unequal power relationship
between majority and minority languages.
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As a social practice, their narrative reflected the wider social reality whereby the Ka-
gan language is endangered and mostly confined to home settings due to assimilation and
migration. The way the youth speak about language is a reflection of how marginalization
is accepted as part of life in a multicultural city like Panabo.

3.2.2 Social Media Usage and Practices

Across interviews, verbs like “see,” “scroll,” “search,” “share,” and “encounter” describe
the participants’ passive use of social media. They often say they “rarely see” Kagan con-
tent, or that such posts appear “only when searched” Negative terms such as “none,”
“rare;” and “not often” create a sense that Kagan’s presence online is very limited.

Their narrative revealed a discourse of digital marginality. The informants know that
social media is filled with content, but not their own. Their awareness of “hashtags” and
“algorithms” shows a level of digital literacy since they understand how the visibility of
social media content works, but they also recognize that the system does not favor the
minority of cultures. In many cases, the Kagan appear online only through market posts
or humorous videos, and not cultural or educational ones. This means that the language
and culture are not yet being used to tell meaningful stories online.

The limited visibility of Kagan posts mirrors their limited representation in society.
Just as the community is small and dispersed in real life, the online footprint of Kagan
youth is equally minimal. Social media platforms, which reward frequent posting and
mainstream interests, tend to disadvantage smaller cultural groups like the Kagan.

3.2.3 Role of Social Media in Cultural Preservation

When talking about social media, the participants often use hopeful but cautious ex-
pressions like “it can help,” “it has a big role,” and “maybe if more people share..” These
phrases suggest optimism but also uncertainty. They use “we” and “our” when talking
about cultural preservation, which emphasizes community effort, yet they rarely describe
specific actions they have taken.

The narratives created a discourse of conditional hope. The participants believe social
media could help preserve their language and culture, but they see its effectiveness as de-
pending on the participation of their community. They also note that online preservation
should go hand in hand with offline efforts such as cultural events and education. Their
way of speaking positions social media as a tool instead of a solution.

Their discourse supports the idea that social media is both a space of possibility and
a space of loss: it can connect and inspire, but it can also remain unused or ineffective.
The informants’ cautious optimism reflects this tension—they believe in the power of
technology but recognize that real preservation depends on people’s actions.

3.2.4 Awareness and Engagement with Kagan Cultural Practices
Upon the discussion of awareness of traditions, the informants often used moder-
ate expressions such as “somewhat,” “moderate;” and “still aware” These words suggest
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partial knowledge or fading familiarity. They also use negative statements like “no, so-
cial media didn’t help me learn...,” or “not many posts about culture..” Their choice of
words shows that they see culture as something they observe rather than something they
actively practice.

Their discourse in this aspect of awareness and engagement is of passive spectator-
ship. They described themselves as viewers or readers of cultural content rather than
participants. The verbs they use (“see,” “watch,” and “find”) entail this passive role. They
also mentioned that most cultural posts come from outsiders or institutions rather than
from the Kagan people themselves, and this shows that the flow of cultural representation
is top-down rather than community-driven.

There is a gap between cultural awareness and cultural participation in accordance
with social practice. The youth recognized cultural practices but are not directly involved
in them, especially online. This mirrors larger social factors such as a lack of institu-
tional support, limited representation in schools, and the absence of digital spaces led
by the Kagan themselves.

3.2.5 Cross-cultural Dimension

When comparing their culture to others, informants use contrastive and comparative
words like “unfair;” “less,” “more,” “others,” and “compared to,” which means they measure
their cultural presence relative to other groups. Emotional terms such as “sad,” “longing,’
and “happy for others” also appear, indicating mixed feelings.

Interculturally, their discourse showed an unequal visibility since Kagan youth see
other ethnolinguistic groups (especially those from Luzon or more visible Muslim
groups) as having stronger online and institutional representation. While they feel pride
when other cultures are celebrated, they also express disappointment that their own cul-
ture is rarely featured. Rather than showing resentment, their tone suggests a quiet call
for fairness and recognition.

At the larger level, the cross-cultural aspect reflects national media and education-
al patterns where smaller groups receive less attention. As national campaigns often
highlight well-known groups, the Kagan remain on the margins. The youth’s awareness
of this imbalance shows growing cultural consciousness because they see the difference
and wish to change it.

3.2.6 Future Directions and Interventions

In this part of the interviews, the tone became more active and hopeful. Verbs like
“create,” “feature,” “share,” “organize,” and “participate” appear more often, though they
are usually paired with words such as “should,” “try,” or “if” The fact that these came in
pairs shows motivation but also uncertainty and hesitance. The future tense (“I'll try” and
“we will”) suggests the start of agency.

This aspect shows an emergence of agency where the informants begin to position

themselves as possible actors of change, though their statements remain cautious. Their
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phrases: “if there is support” and “if schools help” show dependence on institutions.
The informants want to contribute but still rely on validation or resources from others.

Their discourse connects to the study’s earlier observation that most preservation pro-
jects have been led by outsiders. The youth’s language shows both eagerness and limita-
tion: they want to engage, but they need structures and support to make that engagement
meaningful. Their responses suggest that sustainable cultural preservation must combine
digital training, institutional backing, and community-led initiatives.

3.2.7 Integrative Discussion on Power, Identity, and Digital Space
When the three narratives are viewed together, a clear pattern emerges. The partici-
pants” discourses reveal the intersection of language, power, and digital participation.

Table 1. Discourse patterns of the narratives

Level Discourse Pattern Interpretation
Use of cautious words, negations, and Shows awareness of marginality and
Textual .
modal verbs limited confidence
Discursive Language use changes depending on Reveals internalized hierarchy of
audience and visibility dominant vs. minority languages
Social Digital exclusion mirrors offline social =~ Shows that social media reproduces

marginalization existing inequalities

Overall, the informants expressed both cultural pride and practical adaptation. Their
discourse portrays them as youth negotiating between two worlds: maintaining identity
while surviving in a dominant linguistic environment.

3.2.8. Synthesis

The findings reinforce the main claim of the study: social media serves as both a space
of opportunity and a space of neglect for cultural preservation. Throughout their narra-
tives, the Kagan youth are aware of their marginal position but are beginning to develop
critical consciousness about it.

Using van DijK’s perspective, their acceptance of linguistic inequality (“we adjust” and
“were few”) gives us an idea of how social hierarchies become internalized through dis-
course. However, their reflection and willingness to act also indicate early signs of resist-
ance and self-awareness. In Gee’s terms, their language use is a performance of identity as
each conversation is itself an act of preserving who they are.

4. CONCLUSION

The results of the content analysis critically express the inherent relationship between
language, culture, and identity. Language is understood as a necessary marker for iden-
tity. Furthermore, the content analysis also reveals the reality of digital minoritization.
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The Kagan ethnic group’s status as a minority group in their physical communities is
reflected in the digital space. The language restrictions present in their physical com-
munities, that is, the limitation of the use of Kagan language within their families and
immediate community, as well as the adjustments made in the bigger community, are
also the same limitations observed and practiced in the digital space. The limitation of the
availability and frequency of Kagan culture and language-related content online also con-
tributes to the digital minoritization expressed by the respondents. However, despite the
perceived reality and challenges, the respondents also affirmed the transformative role
of social media in leveraging their identity and status in the physical and digital spaces.

The discourse analysis proved that among the Kagan youth, there is a navigation of
a delicate balance between cultural pride and social adaptation. Their words revealed
that power works through language by shaping what they say, when they say it, and how
they imagine their culture in both physical and online spaces. Furthermore, social media
holds potential for revitalizing their language and traditions, but only if used intention-
ally and supported by schools, organizations, and community groups. The Kagan youth
are not passive victims of digital neglect, but they are reflective individuals who under-
stand their situation and want to act. For them, talking about identity is already an act of
preservation, and digital engagement offers a new space to sustain that identity for future
generations.

In a study conducted by Pavia regarding the relationship of media and European mi-
nority languages, the author mentioned that “minority media understand the digitaliza-
tion process as a double-edged sword, full of both possibilities and progress but also
of difficulties and challenges” (Ferre-Pavia, 2018, p. 1080). The same can be said of the
Mindanao context, where social media presents both challenges and possibilities for mi-
nority languages. While it is true that global communication through social media cre-
ates spaces encouraging global citizenship, the same reality and spaces should also foster
and strengthen local identities.

Social media can provide a bottom-up approach by means of revitalizing language
and tradition, which, eventually, will manifest in the empowerment of local identities.
The study critically positions itself at the crossroads by strongly affirming the presence
and furthering of minoritization in the digital space and, at the same time, affirming
the necessity for creating digital spaces where local identities are placed side-by-side with
mainstream social groups. By acknowledging the study’s positionality, it recommends
that further studies be made on the concrete realization of promoting local culture and
language in the digital space, as the researchers acknowledge that this is one of the study’s
limitations. Much has been said about the necessity of promoting local language and
culture in the digital space; however, it remains an understudied endeavor. The study also
recommends bringing the concept of social media into the current literature of intereth-
nic studies, especially in understanding interethnic ties in the digital space.
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