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4yecTBe LLeHHOCTeN, a He B KayecTBe BGbITUIHBIX MOMEHTOB (KakoBoe no-
HUMaHue, KOHEYHO >Xe, [aBHO YTpayeHOo) W, COOTBETCTBEHHO peanusa-
LU0 3TUX LEHHOCTEN NMOHUMAIOT UCKUYNTENIbHO HAa MYTAX TEXHOMOM UK,
B YaCTHOCTMW TEXHOJIOTUWN «OKYNbTYpUBaHUA». B pe3ynbtate efUHCTBEH-
HbIM OT/IMYMEM AUCKYPCA PeMHTerpauum ot AUCKYpCca UHTerpauum aens-
eTcA TO, YTO B HEM NpefnaraeTca «OKynbTYpPUTb» He MHOI cy6CeTpaT, a...
camy EBpony, npuBeas ee K «UCTUHHO €BPONENCKOMY» COCTOSIHUIO.
A(PheKTUBHOCTb MPAKTUK, OCHOBAHHbIX Ha 3TOW PasHOBWAHOCTU €BPO-
nericKoro LMBMAN3ALUOHHOIO AUCKYPCa, CTOMb XEe Mana, Kak WU MpakTuk
Mo MHTErpauumnm 4Yy>XepofHbiX Cy6CTpaToB. Pe3ynbTaToM MX MOXET
ABUTLCSA elle 60nee cTpemMuUTeNbHasA NoTeps EBPOMNoi TOro HEMHOTOro 13
LeNCTBMTE/IbHO CBOEr0, YTO Y HEe eLle 0CTanoch.

TaKoBbl B obwem BuMAe  NOCNEACTBUS  aKCUONOrMYeCcKo-
TEXHONOTMYECKOro noAxoAa K NOHUMaHM0 LMBUAN3ALMOHHBIX Npobnem
€BpONeNCcKOM ryMaHUTapHOM MbIC/bIO, @ B KOHEYHOM cyeTe - pe3ynbTaT
HEKPUTUUYHOIO OTOXAECTBEHUA MOHATUNA «KYNbTYpbl» W «LUBUIK3A-
yun». FMocneacTBUA 3TU BNOAHE MOTYT 0Ka3aTbCs KaTaCTPOPUUECKUMU.
Ecnv oHW yXe He TakoBbl. OTW MOCNEACTBUSA - yTpata MAEHTUYHOCTH, a
Bonpoc 06 WMAEHTUYHOCTW, 3TO, BOCMONb3YyEMCS CNOBOM Xaiperrepa,
«BONpoc 0 BbiITun». O 6bITUM EBpONSI.

B.A. LLlecTakos
(HayuHbIli pykoBoauTens - B.I'. CoKonoB)
OYHKLUMNOHWPOBAHWE CPEACTB
MACCOBOW KOMMYHUKALINN
(OCHOBHBbIE NOogxoabl K ®1JTOCOPCKO-
KY/IbTYPOJTIOTMYECKOMY AHANNZY)

HeobxoanmocTb (hOKYCMPOBKM BHUMaHUA uccnegoBaTeneli Henocpes-
CTBEHHO Ha MPOLLECCHOM W PYHKLMOHANbHOW CTOPOHAX MacCoBOM KOMMY-
HMKaLuMW1 Haspena JocTaTovyHo AaBHO [1]. [Jo HEKOTOPOro BPeMeHW, Heon-
peAeneHHOCTb NpoLiecca MaccoBOW KOMMYHMKaLUWM He Mellana npuMeHe-
HUIO CPeACTB MacCOBOW KOMMYHMKaUMM XOTA M cO3jaBana LOCTaTOYHO
MHOr0 HepaspeLMMbIX MpobneM, Kak B YTUAMTAPHOM, TaK U B MO3HaBa-
TeNbHOM NnaHax. B HacToAlei cTaTbe Mbl U3/1araeM OCHOBHbIE MPUHLK-
Mbl NOCTPOEHUSA MOLENU OTKPLITOr0 NpoLecca MacCoOBON KOMMYHMKaLUN.
«OTKpbITOCTb» MpoLiecca MacCoBOM KOMMYHMKaLMKM Npegnonaraet 06Lmii
B3rNA4 Ha Meracuctemy, B KOTOPOW OCYLLEeCTBASETCA MaccoBas KOMMYHU-
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Kaums. NMpu aHann3e yunTblBaeTCa HEKOTOPOE KO/IMYECTBO CYLLECTBEHHbIX
3/1EMEHTOB MeTacUCTeMbl, OKa3blBAOLLMX CAUAHME Ha MPOLLECC MaccoBOWA
KOMMYHUKaLMU 1 Npefonpesenstowmx cnocodbbl KOMMYHMKaLMmn. Takoin
noAxoJ No3BOSET COCTaBUTL LIe/IOCTHOE MpefCcTaB/ieHne o npoLecce mac-
COBO KOMMYHMKaLWW, He 3aMKHYTOe Ha yTBepXAeHuu obLiero nopsjka
KOMMYHMKaLUN, N NPOU3BECTUN aHan3 pa3 KOMMYHUKATUBHOMO npoLiecca.
MoaTBepXAeHMe HeobXoAMMOCTM MPOCTOr0, HO [OCTaTO4HO CTPOroro
nogxopa 6bi10 06Hapy>eHO Hamu B paboTe Y. 3ko «OTCyTCTBYHOLWAA
CTPYKTypa» [2].

Oco3HaHMe «OTKPLITOCTM» MpoLiecca MaccoBOW KOMMYHUKaUuMW Co-
CeACTBYET C NpeAcTaBNeHMEM O «3aKpPbITOCTU» MAM NO3HaBaTeNbHOW 060-
CO0BNEHHOCTLN TOl cucTembl (YHMBEPCYMa») B paMKax KOTOPOW Mbl npea-
nosnaraem, npoaHaan3MpoBaTb [eNCTBUE CPefCTB MacCOBOM KOMMYHWKa-
umun. CaMm Xe mpouecc npeacraBnseT coboii abCTPaKTHY NPOEKLUIO M-
HaMW4Yeckoro npouecca B3aVMOAENCTBUA CYOBEKTOB KOMMYHUKaLMWK,
packpbiBaeMyt0 HaMu B BUAe MOCNE0BaTENbHbLIX, B TEMNOPaSbLHOM NiaHe
M (DOpMannM30BaHHbIX B MPOCTPAHCTBEHHOM fIOKaNM3aLuKN, CTaTUYECKUX
COCTOSIHWIA. TpekpacHO oThaBas OTYET HACKONbKO MpU TakoM Mnoaxofne
CMIOXHO 0TpasnTb AManeKTUKy KOMMYHWKATUBHOrO AelicTBa, aBTOpP PUCK-
HyNn 3arnfHyTb 3a «HEMPOHWLAEMYIO 3aHaBeCb» O6LLECTBEHHbIX OTHOLLe-
HWA, U310XKUB NpeLcTaBieHne B hopMe Te3nCOB.

MpeanochIIKN K MOCTPOEHMNIO CXEMbl MacCOBOW KOMMYHMKaLUW B3ATbI
M3 TEopuM OpraHM3MUYeckMx MHOXecTB H. Pawesckoro [3] u Teopuu
3BONMOUMOHHOA MoHagonorun H.B. byraesa [4]. B LenoM MOXHO yTBep-
X[aTb, UTO NHO6OA CyO6BLEKT KOMMYHMKALMU OJHOBPEMEHHO MpebbiBaeT
COCTaBHOW 4acTbio 06LLECTBEHHOro opraHu3ma 605ee BbICOKOr0 NOPsAKa,
M cam SIBNSeTCA CMCTEMOI OpraHM3mMoB 60/ee HMU3KOro nopsgka. VIMeHHO
opraHn3M —ecTb CTPYKTYpHasa efMHNLA XUBOTO - «Hefennumasa» CTPpyKTy-
pa, ntobas 4YacTb KOTOPOM He MOXET CyllecTBOBaTb B cpefe 0OMTaHWA
CaMOCTOATENbHO; CTPYKTYpa, KOTOpas BblAenseT cebs us cpefbl 06uUTaHuA
(dbusmyeckun - nonaras BHELIHWE rpaHULbl U AYXOBHO paspellas Aunem-
My - «f u Opyrue»), MNpn TakOM NOHUMaHWWU eANHCTBEHHOW CBA3YIOLLEN
CYyOBLEKTOB MO3HAHWA BUAMTCA KOMMYHUKaUWA, npuobpeTatowas npuyiya-
nuBble (OPMbI B 3aBUCUMMOCTW OT Lefeil. HenocpeacTBEHHbIM 3BEHOM,
obecneunBaroLLMM MacCcoBYH0 KOMMYHWKAUWIO - ABAAKOTCA CPefcTsa
KOMMYHUKaLUW.

CaMm npouecc MaccoBOli KOMMYHUKALUW MOXHO pa3fennTb Ha He-
CKO/IbKO CTPYKTYPHbIX 610KOB: CY6bEKT KOMMYHUKaLMU-TeHepaTop Cco-
obLleHns; codepxaHue cooblieHns 1; cpeAcTBO MaccoBOW KOMMYHUWKa-
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uMu; codepxxaHue coobLleHus 2; CybbeKT-noayvaTeNib coo6LeHuUs, co-
fnepxXaHue coobuleHns 3. CKasaHHOe MO3BOMSET BblYNEHUTb YeTbipe
(DYHKUMOHaNbHbIX 6/10Ka: Cy6beKkT-reHepaTop Ccoo6LWweHns, Cy6beKT-
nony4yatenb cOO6LLEHUS, CpPeACcTBA MAcCOBOW KOMMYHUKaLuuW, U copep-
XaHwue coobueHns. Mo npuuMHe orpaHUyYeHHOCTH opmata nybamkalmm,
OCTaBMM B CTOPOHE KpaiHe WHTEepecHyr Temy TpaHcthopmauum uHhop-
mMauum n obpaTum BHMMaHWe HeMOCPeACTBEHHO Ha Cy6bEKT MacCoBOW
KOMMYHUKaLmm [5].

B cTpyKType nt060ro BHewWHe FOMOTEHHOTO OPraHWM3Ma, MOXHO Bblje-
AUTb fBa YHKUMOHaNbHO OYepuYeHHbIX 6710Ka: YMNpaBASOWNA LEHTP 1
nepuepmnyeckoe MHOXeCTBO MepapXUyecKku YrnopsA0UYeHHbIX 3/1eMEHTOB.
Ccokycmpyem BHUMaHWe HEMOCPEACTBEHHO Ha CTPYKTYpe YNpaB/soLLLero
LeHTpa. PaccmoTpumM uenoBeka Kak 6uonormyeckm 060cobneHHbI opra-
HW3M, BXOAALLMWIA COCTABHOM 4acTbiO B pa3nnyHble 06LLECTBEHHbIE Opra-
HWU3MbI. B (heHOMeHe 4yenoBeka, pacCMOTPEHHOrO B OPraHUYeckoM Kioue,
HabnfalTca: AyX, cnocobHbIM NpebbiBaTh B [OPHUX - AYXOBHbIX Cde-
pax u hM3nyeckoe Teno, NOABEPXKEHHOE BO3LeACTBMAM [L0NbHero - MaTe-
pranbHOro MUpa 1 CO3HaHWe, «MPUroBOPEHHOE» BEYHO pa3peLlaTb MNpoTu-
BOpeUMe MeX/Y BeLHbIM XapaKTepoM CBOEro CyL,ecTBOBaHUA 1 CaMOCO3-
HaHMeM CBOE HafMWpHON npupodbl. LleNbHOCTb YenoBeka- 3TO He OT-
CYTCTBME W3MEHEHWI Tena, NepeXxuBatollero MetTamopdosbl MepmMaHeHT-
HO, HO FapPMOHUYHOE COYeTaHUE MPUCYLLMX BCEMY XUBOMY TPeX nNcuxuue-
CKMX Chep CO3HaHWA: YyBCTB, pasyma U BOAWU. STU TPU NCUXUYECKME cihe-
pbl M eCcTb CTPYKTYPHblE COCTaBAAIOLWMUX YNpaBAsOLLero LeHTpa (Co3Ha-
HWs) opraHmama [6].

UyBCTBO - €CTb €CTEeCTBO, CO3fal0lLee OpraHNYecKoe efMHCTBO KOC-
MOcCa; 3TO CYLLHOCTb M COfepXKaHue BCAYECKOro 6bITUS, akTyanbHO OOHa-
PY>XMBAIOLLErOCS B MEPapXUYECKUX CTPYKTypax BCENeHHOW. Pasym - ecTb
LeaTenb, CO3al0LWniA epapXnyecKyro NepcrekTuBy, 3TO Havyano yTeep-
Xpawulee cyO6beKTUBHYH CaMOOGLITHOCTL U (DOPMY BCAKOr0 efMHUYHOro
6bITMs. Bons- eCcTb WUCTOYHWK W [BUraTeNlb XXU3HW, OHA €CTb OAHOBpe-
MEHHO M HemnocpeACTBEHHOe aKTya/lbHOe PacKpbiTue Cy6CTaHLMOHaNbHO-
CTU abCONOTHOrO 6bITUA M OCYLLECTBMUTECH €r0 CNEKYNATUBHOW peanusa-
umm [7]. HecmoTps Ha NOTeHUMaNbHOE PAaBEHCTBO TPeX MCUXMUUYECKUX
chep CO3HAHMS B KOHKPETHO-3MMNMPUYECKOM COCTOSHMM BCerga Habnwga-
eTCca npeBannpoBaHNe OJHOW NCUXMYECKONR chepbl CO3HAHMA Haf LPYTrOiA.
TONbKO B Ye/0BEKE OHU UMEKOT BO3MOXHOCTb aKTya/lbHO Pa3BepHYThHCS BO
BCell CBOEN nonHoTe.
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Tenepb 06paTUMCS K paCCMOTPEHUIO ApYroro QyHKUMoHan6Horo 6no-
Ka CTPYKTYpbl CyObEKTa MacCOBbIX KOMMYHMKaLuii - nepudepuun. Mona-
rascb Ha BO033peHusa [. Jle6boHa [8] nepeocMbICNeHHbIE 3aHOBO, MOXHO
yTBEpXAaTb, 4YTO TO/Ma NpeAcTaBaseT co60i AecTPyKTYpupoBaHHOe 06-
LecTBO, YTpaTuBLLEE KOMMYHUKALMIO MeXAY NoabMU. [ipyroe pasniuyue
MeXay 06LIeCTBOM M TONINONM 3aK/lo4aeTcss B MECTOMOMOXEHUW Ynpas-
nfoLwero ueHTpa. Tonna xapakTepusyeTcs TeM, YTO NCUXMYeCcKue ciepsbl
CO3HaHMWS: YyBCTBA M BO/W B Hell JOCTATOUHO aKTyanM3vMpoBaHbl U MposB-
NeHbl, B TO BPEMS Kak cpepa pasyma HaxoAuTCs B OOLLECTBEHHbLIX opra-
HM3Max npuHagnexawmx Apyrum uepapxumuyeckum CTpyKTypam, 6onee
BbICOKOTr0 MM HU3KOFO NOpsfKa, YeM Y CYyObEKTOB, COCTABASAIOLMNX TON-
ny. B LenbHOM opraHu3me MposiB/ieHbl BCe TPU MCUXMYECKME Chepbl CO3-
HaHWA, 1 UMEHHO 3TO 0653bIBaeT FOBOPUTL O «Ayllie 06LecTBa», Hanmuue
KOTOpO/ MO3BONSET CUMTATb OOLLECTBEHHbLIA OpraHW3M COCTOSBLUMMCH,
T.e. XXMBbIM, @ HE MeXaHW4yeCcKUM arperatom. Takum o6pa3om, 06LiecTBO
OT/IMYaeTCA OT TONMbI HAIMUYMEM MOCTOSHHON MPOSBAEHHOCTU UMMAHEHT-
HOrO CYLLeCTBOBAaHUA €ro Y1eHOB B psfe WUCTOpuMYeckux Lenei. Tonna
0TANYaeTCA OT obuiecTBa 60/ee BbICOKMM YPOBHEM KOMMYHWUKaTUBHbIX
OTHOLUEHWI 3/1EMEHTOB Nepudepmun ¢ yrnpaBnstoLMM LEHTPOM U HU3KUM
Apyr ¢ apyrom.

B KOMMYHMKAaTMBHOM CMbIC/iEe 3BOMIOLMA 06LECTBa 3aKnio4vaeTcs B
MOCTENEHHOM YMOPA40UYMBAHMM  YNPaBASIOWMM LLEHTPOM  XaoTUUHbIX
3NeMeHTOB nepudepun, 6AN3KNX MO LENsiM 1 CBOWCTBAMU BOCMPUATUIO,
CO3JaHMI0 CTPYKTYpbl 06LLECTBA M HANAXXWBAHUIO COMOAUYMHEHHbIX OTHO-
LUEHWIA MEXAY €ro YneHamu, 40 LOCTVDKEHWNS FapMOHUYECKNX COYETaHWIA.

MHBoMOLMS 06LecTBa, XapakTepusyeTca yTpaToii cBa3ell Mexay une-
Hamu 06LlecTBa, pacnagom CTPYKTYpbl U ferpajaunein nepapxum.

M310XeHHOe Bbille NOKa3sblBaeT, YTO 415 NOHMMaHWs CPeAcTB Macco-
BO/A KOMMYHUKaUWUW HEO6XOAMMO MpeAcTaBisaTb HaIMYHOE COCTOsIHUME
KOHKPETHbIX CyObEKTOB MacCOBOW KOMMYHMWKALMW U WX BHYTPEHHIOH
CTPYKTYpy. OnpefeneHHO MOXHO YTBepXAaTb, UTO pasHblii YPOBEHb Op-
raHM30BaHHOCTM CYy6bLEKTOB MacCOBON KOMMYHUKaLMU MO3BONAET BOC-
MPUHMMATb Pa3IMyHble MOTOKU MHAOPMALMKN U He BOCMPUHUMATL ApYrue.

B mpouecce MaccoBO KOMMYHMKALMM MOXHO BbIAENUTb ClefyroL e
aTanbl: CTONKHOBeHMEM, 60pbba U MOrMOLIEHMe COAEPXaHWS CO3HaHUA
60nee cnaboro cy6bekTa KOMMYHMKaL UK,

MaccoBass KOMMYHUKaLMA MOXeT MPOoTeKaTb Ha pasfNyHbIX nepapxu-
YECKMX YPOBHSX: C camMuM COOOW; MOXET OCYL,eCTBAATLCA Ha YPOBHE
06bIAEHHON KyNbTYpbl; MOXET CNYXWUTb CPELCTBOM 06LLEHMS B CneLmanm-
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3POBaHHbLIX 061aCTAX COLMOKYNbTYPHOW MPaKTUKKM - BCErAa, KOMMYHMU-
Kauus ocTaeTcs CPeACTBOM 00beAMHEHMS XUBbIX OpraHu3mMoB [9].

Llens mMaccoBoli KOMMYHMKaLUKM peannsyeTca nyTemM MNpeofofieHns ca-
MocTW. CpefCcTBa MacCOBON KOMMYHMKAUWUWU BbICTYNalOT MHCTPYMEHTOM
npeosoneHns cBob60obl BOAU Ye/OBEKA.

Mepexoas K aHanu3y BO3MOXHbIX CTO/IKHOBEHWIA, OTMETUM, YTO Mac-
coBasi KOMMYHWKALMA MOXET OCYLLeCTBAATbCA KaK Mexay rpynnamu
thakTopoB (KONNEKTWB, TOMNA, CTPYKTYPUPOBaHHbIE MHOXECTBA), TaK U
MeXAy TpynnoBbIMU U eAUHWYHLIMU (DakTopamy (3NEMeHT, WHAWUBUA,
opraHusm). Ho Ans NOHMMaHWsA MaccoBOW KOMMYHMKaLMM ropasgfo 60/b-
Lee 3HayYeHWe MMeeT He KO/MYeCTBO MNepuiepuyecknx 37eMeHTOB BXO-
OAWNX B OOLECTBEHHbIV OpraHn3m, a ypoBeHb WX OpraHu3auuu, T.e. Ka-
YeCTBEHHbI/ YpOBEeHb CO3HaHMA 00LlecTBa. Tak, eCiv CTONKHOBEHUA Mpo-
UCXOAAT C TpynnaMn OpraHW3MOB, CO3HaHWe KOTOpbIX MMeeT Mano obLye-
ro C CO3HaHWEM MO3HAMKLLEr0 MHAMBUAYYMA, TO CTOIKHOBEHUS C TaKUMWU
KONNEeKTUBAMU HWYEM MO CYLLECTBY HE OT/IMYAKOTCA OT CTONKHOBEHUS C
eAVHUYHbIMK (DaKTopamu, XOTs U 6oraye nMo PeHOMEHONOTUYECKOMY CO-
[LepXaHuIo 1 XapakTepu3yTcs UHTEHCUBHLIM 06MeHOM MHGopMaLmein. B
WNNKOCTPaTUBHOM MnaHe 60fiee MHTEPeceH ciyyali, Koraa opraHusmM cy6b-
eKTa MacCOBOW KOMMYHMKaLMW OCYLLeCTBASIET KOMMYHUKALNIO C 06bEK-
TOM OJHOTO C HUM MjaHa MeracucTeMmsl.

Hvke npefcTaB/eHbl BapMaHTbl CTONKHOBEHW, UMeIOLL e CMeLUuduKy
B 3aBMCMMOCTU OT YPOBHSA CO3HaHWI CyObEKTa M 06beKTa MacCoBOl KOM-
MYHWKaLuu:

BapuaHT 1: Ecnu ypoBeHb CO3HaHWA Cy6bekTa KOMMYHUKaLMM 3HaUYn-
TeNbHO BbILLE, YeM YPOBEHb CO3HAaHMA 06bEKTa KOMMYHWKaLun, TO pyKo-
BOACTBO MPOLLECCOM LLeIMKOM MPUHAANEXUT CYyOBEKTY.

Cy6beKT aKTMBHO MO3HaeT 06LEKT, mepecTpavBasi MHGoOpMayuo 06
00beKTe MO KayeCTBEHHble XapaKTEPUCTUKM CBOEr0 CO3HaHWA, NWLb
u3pefKa NOACTPanBasch Noj 0COGEHHOCTU CTPYKTYpPbl 06beKTa KOMMYHU-
Kauun. CunbHeliliee CO3HaHMe, Kak Obl mornowaeT cnabeiliee, «npu-
cBamBas» cebe BCE HOBOE M HUYEM He Hapyllas camO6biTHOCTM O6BLEKTA.
Mornowaemblli 06bEKT KOMMYHUKaLMKU, CNOBHO KaMepTOH, HacTpausaeT
CYyObEKT MaccoBO/ KOMMYHMKaLUWMW Ha OMpefefieHHble 4acToThbl MOTOKa
NH(OpMaL KN, CaMOCTOATENbHO He y4acTBYS B MPOLECCe W3BMIEYEHUS WH-
thopmauun. KoMMyHMKauus 605ee CUIbHOTO Cy6bekTa KOMMYHUKaLUK C
6onee cnabbiM MO YPOBHIO OpraHM3aunm 06BbEKTOM - 3TO TOT PeaKuii cny-
yaid, Korga oTCyTCTBYeT Tparm4yHoCTb cUTyauum. MpuyunHa KpoeTcsa B TOM,
UTO CYyOBEKT He MEepexXnBaeT Kakoi MM60 BHYTPEHHEW XU3HU.
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BapuaHT 2: ECnu ypoBHUM CO3HaHUA cy6bekTa 1 06beKTa KOMMYHUKa-
LMK OTHOCATCS K OHOMY YPOBHIO MepapXuyeckoro nopsigka, To CO3HaHue
Cyb6beKTa KOMMYHMKALMN OKa3blBaeTCA He B COCTOSHUM eAUHOINYHO pY-
KOBOAWTbL MpOTEKawLlW UMK npoueccaMnm o6MeHa MHGpopmauueid. Mpu 06-
Hapy>eHUU 06bEeKTA PaBHOrO MO CBOEN MOLLM CyObLeKTY, Cy6beKT KOMMY-
HUKauuyM CTPEMUTLCS YKIOHUTLCA OT BCTPEUYM A0 TOr0 MOMEHTa MoKa ero
K 3TOMY He MPUHYAMT Heo6xoAMmMocTb. CMUPUBLLUCHL C Hacuanem o6-
CTOATENLCTB, CYOBEKT KOMMYHUKaLMKW, CTPEMUTLCS 4eACTBOBaTb NO YXe
OTN@XKEHHOI CXeMe, OpraHn3ys 06MeH MHGOPMaLMen n aHeprmueit NCK-
YNTeNbHO CBOEBOJ/IbLHO, MCXOASA TONbKO U3 COOCTBEHHbIX XenaHuil. OgHaKo
CNyCTSH BecbMa KOPOTKOe BpeMs TLLEeTHOCTb BOJIKOHTApPUCTCKOro noaxoga
CTaHeT eMy O4YeBWAHOW, MO NpPUYMHE KpailHe OrpaHW4YeHHON CBO6GOALI.
MoTpebyeTcs nepecTpolika MeTOAOB MO3HAHWA U WCNO/Ib30BaHME pas3nny-
HbIX CPeACTB KOMMYHMKaLWK.

Takum 06pa3om, NMpUYMHA MCMOMb30BAHUA CPELCTB MAacCOBOM KOMMY-
HMKaLUM 3aK/loUaeTcs B TOM, YTO CO3HaHMe CyO6beKTa MacCoBON KOMMY-
HVWKaLUM BbIHYX/EHO CNef0BaTb YYXA0N eMy 3aKOHOMEpPHOCTU, CPaBHM-
Basi UyXXue MepexmBaHUS CO CBOVMMM MEPEXMBAHUA W OTOXAECTBAAA uy-
Xve npejcTaBNeHUs CO CBOWMU MpeAcTaBfeHusMu. Ho MocKonbKy 3Tu
3aKOHOMEPHOCTM - €CTb 3aKOHOMEPHOCTU XOTb U 6UON0rMYecKn 6An3KO-
ro, HO BCE XX€ WHOro YHuBepcyma (opraHusma), T0 MX MO3HaAHUE Hews-
6€XHO BbI30BET pa3pbiBbl YCTaHOBMEHHbLIX paHee COBGCTBEHHbIX 3aKOHO-
MepHocTeld. [lepexuBaHWe OfHWX acnekTOB 06beKTa KOMMYHUKaLWW
BCNeS 3a APYTMMU acrnekTamu OCTaeTcsi He3aBeplueHHbIM. Co3HaHue
cy6beKTa KOMMYHMKaLUW NepexofuT K aHanusy CrefylLlux acnekToB
YYXXOr0 CO3HaHUSA, He cfienaB CBOMM COAepXXaHWeM NpeablayLinil acnekT.
B cBOI 04epesb NOCNeAYIOLNIA aCMEKT, TaK XXe OKaXETCS He BCTPOEHHbLIM
B /IOFMKY 3aKOHOMEPHOCTEN CO3HaHWA MO3HAlLLEero cy6bekTa KOMMYHU-
Kauum, Kak OKOHYaTelbHO MepeXuThlil. Yalle BCero aTu NoOmMbITKA KOMMY-
HMKaLuu 6yayT 6e3yCcrneLllHbIMY, TaK KaK NO3HaKLWNiA CyObEKT KOMMYHU-
KauMum He MOXET pacCMOTpeTb Kax[Ablli acnekT AMHAMUYECKOro 6bITuS
UyXOro co3HaHusa. B pesynbTaTe npouecc KOMMYHUKaUWW BbINbETCS B
HENPUMUPUMYLO 60pbOY BOMEBbLIX YCTPEM/IEHUIA, YyBCTBOBaHWI U 3aKO-
HOMEepHOCTEe pasymMa C MOCTOPOHHMMU YYXAbIMU, OFpaHWUUMBAKOLLUMMU
cB060AY 3aKOHOMEPHOCTAMM, 06pa3aMmn 1 yCTPEMAEHNSMU.

BapuaHT 3: MaccoBas KOMMYHUKauusi npuobpeTaeT eule 6onee Tpa-
FMYHBIX XapaKTep MpW CTONKHOBEHWMW CYObeKTa KOMMYHWKALMUN C KOJIEK-
TUBOM eMy NoA06HbIX thakTopoB. CTPyKTypa 06LLeCTBEHHOTO OpraHM3mMa
MOXET OblTb YpPEe3BblUYAHO CMOXHON, BKAKOYalOWElN 1 peanbHble U MHU-
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Mble opraHunsmbl [10]. Mpu CTONKHOBEHUN C 06LLECTBOM Cy6BEKT yTpaun-
BaeT BCAKYI CMNOCOGHOCTb CaMOCTOATENIbHO YNPaBnATh MPOLECCOM KOM-
MYHUKaLUW, U BbIHYXAEH MacCMBHO MOAYMHATLCS 3aKOHOMEPHOCTAM Op-
raHu3ma 6onee BbICOKOT0 MEPAPXMUECKOro NOpsaKa.

AKT/NBHOe BO3felCTBME CyObEKTa KOMMYHMKaLUM Ha NpoLecc Mmacco-
BO KOMMYHMKALMM BO3MOXHO TOMbKO NPU YCTaHOB/IEHUW CBSA3U C ApYru-
MW NoJOo6HbIM cebe opraHM3MamMu ¥ NOBbILEHUN 06LLEr0 MepapxXxmyeckKoro
YPOBHSl, UTO [JaeT BO3MOXHOCTb COBMECTHbIX BO3[EACTBUI Ha 3aKOHOMEp-
HOCTV 06LyecTBa. MNpoLECC HEBEPOSTHO CMOXEH W TPYAEH, HO BO3MOXEH.
Co3HaHMe OfMHOKOro, OTOPBAaHHOrO OT KOMJIeKTMBa CyOGbekTa MacCcoBOM
KOMMYHMKaLMM 6GecCcubHO aKTUBHO BO3AENCTBOBATb HAa OOLLECTBEHHBIN
opraHv3mM, 06beanHAKLWMIA 0cobeil NogobHbIX emy. OuwlylieHne beccunus,
HapacTalollee y eANHNYHOro cybbeKTa MacCcoBOM KOMMYHMKaLMKU Henpe-
0f0NMMO, a y4acTb NPAMOro NPOTUBOCTOSAHWS TArOCTHa. Bbi6op AanbHei-
LUero CyLleCcTBOBaHMS TOMbKO B NMOUCKE B3aMMOZLEWCTBUS C APYTUMUK CTpa-
JaOLWMMUN U METYLLUMUCS CO3HAHUSMMN CBOEr0 YPOBHA MepapXun.

Ecnu e Ha NyTu 4yenoBeKka BCTaeT OpraHW3M «MHUMOI» MPUPOLb,
npe6biBaOWMIA B CTafuM Aerpafauuv, To Npu CTONKHOBEHUW Mpeojose-
HWe fucrapMoHmmn mupa [11] upesBblyaiiHO oTsArowaetcsi. AfbTpyucTmye-
CKMe YCW/MS YenoBeKa BCTaBLUEro Ha MyTb MOMOLLM 3feMeHTam TOMMbl,
OyayT, CKOpee BCEro, TLLETHbI, & YCMexXu CiyyaliHbl ¥ CUIOMUHYTHbI. [ns
M3MEHEHUS BEKTOPa MHBOOLMN MHUMOIO OpraHn3ma TpebyeTcs nomolLLb
06LLECTBEHHbLIX OpraHn3MoB, 06MafallWMX Pas3BUTLIM  YMPaBASIOLUM
LEHTPOM W CNOCOGHLIX HanaguTb 6GNaronpusATHblE YCNOBUS MAacCOBON
KOMMYHMKaLmmn. [NpeogoneHne npouecca XaoTUYeCKOro pacnaja Kosnek-
TUBa- eCcTb [e/10 MAaccoBO/W KOMMYHMKaLMU rpynn (pakTopos, TpyLoem-
Koe, 1 yacTo 6esycnewHoe. Heob6xoaumMo co34aTb HOBbIA YNpPaBASHOLL WA
LIeHTP, MEepeopueHTUPOBaTb Ha Ce6Si BOMEHUS U OXMAAHUS 3/1EMEHTOB
TOMMbl ¥ NPOAO/MKATh YMpaBiaeHWe, CTPYKTYpUPYs MHOXECTBO XaoTuue-
CKMX 31EMEHTOB, MOCTENEHHO MOBLILLAS MepapXnyecKnili MopsAoK CO3Ha-
HWIA ero uneHoB. lMpeb6biBaHMe B 3TOM MpoLecce, B OAUHOYKY WU C Apy-
rMMU CPOAHBLIMW, HO M0X0 OPraHM30BaHHbIMW NO4bMU, TONbKO YCUAUT
oLyl eHNe AUCTapMOHUN MUPa.

OTCyTCTBYME BbICLUETO OMNpaBAaHWs, Kak 3TO MMeeT MeCTO Npu CTONMKHO-
BEHWUU C peasibHbIM OPraHu3MoM, rae AUCrapMOHUWS - eCTb BPEMEHHbIN, TH-
FOCTHbI/, HO 0653aTeNbHbIA 3Tan NepecTPoikM CUCTEMbI, MPK POPMUPOBa-
HUM HOBOFO YPOBHSI MepPapXMyeckoil CTPYKTYpbl, TOMbKO YyCUIMBAET Tpa-
FM3M CTONKHOBEHUA. KOMMYHUKaTUBHbIE AeliCTBUA MPUHOCAT TOLKO pas-
04YapoBaHUe, a XMW3Hb YbexxaaeT cybbeKTa MacCoBON KOMMYHMKaLMMN B He-
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BO3MOXHOCTW eAWHEHUA N 6eccMbICNIEHHOCTW cyliecTBoBaHMsA. CpeacTea
MaccoBOli KOMMYHMWKaLMK CNOCOOGCTBYIOT YCKOPEHUIO MpoLiecca KOMMYHM-
Kauuu, 1 NOTOMY HYXXAKTCS B BbISIBIEHNM BEKTOPA CBOET0 MPUIOXKEHWS.

B 3aknt04eHUN OCTaHOBMMCS Ha HENmoCpeACcTBEHHOM MexaHu3Mme [Aeli-
CTBUS CPefCTB MAaCCOBOW KOMMYHMKauuuW. Kak CTaHOBUTCS SICHO W3 Bbl-
LUEN3N0XEHHOr0, CO3HaHMe CyObekTa KOMMYHMKaLMUM BOCMPUHUMAET WUH-
opmMaunio Mo TPem KaHanam COOTBETCTBYHOLWMM TPeEM MCUXNYECKUM
cthepam CO3HaHMA: YyBCTBaM, pa3ymy U Bone. Kaxablli UX AaHHbIX KaHa-
NOB BbIMOMHAET cneunguyeckne 3agaun. Tak B chepe YyBCTBEHHOIO BOC-
NpUATAA NPOM3BOAUTCA CPABHEHME BNeYaTeHU A NMEKLMXCA B CO3HAHUN
06beKTa KOMMYHUKaLUN C COGCTBEHHbIMI BMEYaTNIEHUAMU, NPU KOTOPbIX
NpuATHbIE YCBaMWBalOTCH, a HEMPUATHbIe OTTOpratoTcs. Llenb KOMMyHUMKa-
UMK - CTPEMUTLCA TOMbKO K MPUATHBLIM Ol YyULeHMAM. B cthepe pasymHoi
[eSATENbHOCTN CO3HAHUA MPOUCXOAMT CPaBHEHWE 3aKOHOMEPHOCTEW YyX-
[bIX CY>XXAEeHWUIN C COBCTBEHHBLIMU CYXXAeHUsSIMM. Llenbto MaccoBOil KOMMY-
HUKauuMyu No 3TOMY KaHany sBASeTCS MPWCBOEHME KaK MOXHO 60/bLUEro
KO/INYeCcTBa LIEHHOCTEN, ANA BbICTpaMBaHMS BCeOOLLeli 3aKOHOMEPHOCTHU.
Llenblo MaccoBoit KOMMYHMKaLMK B chepe BONEBbIX YCTpeMNeHWli ABNs-
eTcs 06peTeHMNe KaK MOXHO 60/bLIeit cBo6OAbI.

HecMOTps Ha OYEBMAHYH NOXHOCTb U HEBbIMOMHUMOCTb WU3M0XEHHbIX
3afay CpefcTBa MacCoBO KOMMYHMKaLMK CTPeMSTCS ee paspewnTs. Pe-
3yNbTaTOM [eATeNlbHOCTU CPeACTB MaCcCOBON KOMMYHMKaLMK CTaHOBMTCS,
Nn60 MOBbILWEHNE NepapXmMYecKoro YypPoBHA YYaCTHMKOB MacCOBOM KOM-
MYHWKaLMKN, NMO0 MOHMXEHNE.

Mpn M3BECTHbIX (haKTOpax, OMUCLIBAKLIMX MepapXMyecknini ypoBeHb
YNpaBNaLWNX LEHTPOB 06LECTBEHHbIX OPraHM3MOB U COCTOSIHME Mepap-
XNYECKON CTPYKTYypbl MNepndepnyeckoro MHOXEecCTBa YIeHOB 06LLEeCTB
JanbHenwnm waroMm BUMANTCA NOKaHanbHas Bepudukaumsa npouecca Mac-
COBOM KOMMYHMKaLMKU. HecmMoTps Ha TPyAOeMKOCTb NpoLuedypbl aHaim3a
KOHKPETHbIX CPefCTB MAacCOBOW KOMMYHMKaLMK, 3Ta 3aja4a KpaiHe akTy-
anbHa 1 NPUHLMNMANBHO OCYLLECTBUMA.
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